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Security Solutions Tailored to Your Needs
Supply - Installation - Maintenance - Programming
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Majal Al-Rasd Security Est. is a Saudi company
licensed and approved by the Supreme
Authority For Industrial Security in the field of
security surveillance camera systems. The
company specializes in surveillance systems,
security solutions, and low-current sysfems.
We provide site surveys, system design, supply,
installation, programming, testing, mainte-
nance, and technical support services for resi-

dential and commercial sectors, in accordance

with the relevant regulatory and technical

requirements in the Kingdom of Saudi Arabia.




Vision

Mission
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To be a trusted provider of security systems and low-curre

solutions through practical, reliable, and client-focused

services. //
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To deliver reliable security and technology solutions that
protect facilities and enhance operational efficiency. /
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Clarity
Defining the scope of work prior
to execution

Commitment
Adherence to schedules and
agreements

Development
Keeping up with modern solutions
in security systems and networks

Values /§\<

Quality
Execution of work in a structured
and clear manner

Integrity
Recommending the most suitable
solution, not just the most expensive

Support
Following up with clients after installation
through maintenance and technical support



Services Overview

We don't just sell devices; we provide an integrated solution that starts with understanding the
site’s needs and ends with a ready-to-operate system that is maintainable and upgradable.

Low Current [ Recording Surveillance
Systems Networks & Wi-Fi & Storage Devices e —

m

Access Control Time Attendance Wireless Fiber Optic
Systems Systems Connectivity Solutions
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PBX & Smart
Telephony Systems

Backup Power
(UPS)
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Queue Management
Systems
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Audio & Public
Address Systems
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Metal Detectors &
Inspection Devices
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Vehicle Tracking
(GPS)

Intercom & Internal
Communication
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Gates & Parking
Systems

-

Displays &
Presentation Systems

R

Meeting Rooms &
Video Conferencing

Smart Home
& Automation

Burglar Alarm
Systems

Data Centers &
Server Rooms




Maintenance and Technical
Support

Post-installation maintenance and technicalsup-

port services to ensure system efficiency and con-
tinuous operation

- Camera and recording device inspection

- Verify recording integrity and hard disk health

- Check image quality and remote viewing
access

- Inspect network and Wi-Fi connectivity

- Check attendance and access control devices

- Update configurations when needed

- Troubleshoot and resolve technical issues

- Provide a brief visit report (if agreed upon)

\_

nual Maintenance
Contracts

- Scheduled periodic visits

- Priority technical support

- Reduced unexpected failures

- Monitoring recording and
storage status

- Maintenance report when
needed

- Remote support when possible

- Maintenance and visit log
management
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- Receive the request and understand the
site type and required service

- Conduct a site inspection or review draw-
ings and images when available

- Determine the appropriate solution, device
types, and nhumber of points

*/ - Prepare a technical and financial proposal

outlining scope, timeline, and warranty

- Supply, implementation, wiring, and instal-

| lation as agreed

: |- Programming, testing, and configuration

adjustments

Handover and basic user training

Post-delivery support as per agreement or
maintenance contract



Quality and Compliance

al execution with attention to installation

cable management.

equipment suitable for the site requirements.
ganized and efficient system cabling.

4. Compliance with safety requirements during installa-
tion.

5. System testing before handover.

6. Clear communication of warranty and maintenance
terms.

7. Protection of client data confidentiality.

8. Access credentials shared only with authorized
parties.

9. Guidance on regulatory requirements when applica-
ble.

10. Documentation of installation points and cabling
when agreed.

11. Delivery of essential system information to the client.



Technical Documentation
and Handover

Switch and Rack Labeling

Provision of a simplified point
layout diagram when required

Pre-handover Observation
Report (if any)

|

Network Cable Labeling
and Numbering

Delivery of System Login
Credentials

[ System Testing Report

User Training on Basic
Operation




Industries We Serve

Restaurants
Warehouses and cafés

Exhibitions a Offices and
retail shops

Schools and @( Villas and @
training centers homes |

Small and medium Temporary sites

and events

enterprises

Residential | [C1 F
compounds

Factories and I-'
workshops

Clinics and
medical centers HE

Any site requiring surveil-
lance, networking, or
access control systems.
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Brands
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GRANDSTREAM Networks
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Our Clients
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Contact Us

{ WWW.MZ-KSA.COM

S +966 53 818 3430

& info@mz-ksa.com

o Riyadh, Al-Maseef District
Zuhair Bin Abi Sulma Road
Kingdom of Saudi Arabia
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